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About This Guide

This guide describes how to configure an AudioCodes Mediant 1000 gateway for PRI TLS support with
MaxCS Release 7.5 Patch 1.

Note: If you are configuring a Mediant gateway for Tl Centrex, those instructions are covered in a
separate document. See article 1185 in the AltiGen Knowledgebase for configuration steps:
https://know.altigen.com/questions/1185/AudioCodes+Mediant+Gateway+T1+%7B47%7D+Cen
trex+Configuration+for+MAXCS+7.5

Please note the following considerations before you begin the procedures in this guide:

¢ The examples in this guide illustrate the configuration for a Mediant 1000 gateway. For
other models, adjust the port settings as needed.

¢ AltiGen does not provide general configuration support for AudioCodes devices. Contact
AudioCodes support for assistance with general setup.

Refer to your gateway’s product documentation, which came with your device, for installation
instructions and to retrieve the IP address of the AudioCodes web configuration tool.

Requirements

Your system and environment must meet the following requirements:
e You must be using an AudioCodes gateway model Mediant 1000 with a T1/PRI module.
e  You must be running MaxCS Release 7.5 Patch 1.
e  You must have a support agreement with AudioCodes.

e The gateway must already have a static IP address and must be able to be configured through
the web configuration tool. Make sure that MaxCS can ping the gateway.

e The gateway must be running the correct version of firmware: Click the Home button and check
that you have firmware version F6.60A.292.001. If the version is incorrect, talk to AudioCodes
Support to obtain the correct firmware and update instructions.

e The gateway and MaxCS must be on the same LAN. If they are in different locations, a VPN must
be set up between the two locations.

Configuring the AudioCodes Gateway

This section shows how to customize AudioCodes' software settings for interoperability with the MAX
Communications Server.

Network Topology

The following figure illustrates the gateway and server deployed in the network.
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Using the AudioCodes Web Configuration Tool
During these procedures, you will use the AudioCodes Web configuration tool.

The Home page shows component status. Click any component in the graphic representation of the
gateway to display operational information or additional configuration options.

IE‘EA;.dincuﬂu Mediant 1000 - U38G W ] @ DA
|¢-_ MENEnarce | 3 bieorvascs r_'lu'““"l-lﬂ N
© Basic = Fall i [ ] F 3 [ 5 CRiMx
A ——
:”I_Jsm vE | [mmsme] e w] e
Applcatson Settings |
o ]
Rgenrusl Sette 4 & & (27 f=T)
Cemieated
* udlmaragemare
= wihypie Guprupr il | AlGrmatagn Trunk (Dsgtal Modules]  Chaneel [Anslcg Modules)
+ il etk [ 0308 55 Daatic R T — g
*ilimom Tt Math 04 25 200 1
Artiew - OK L™ L
*ill sacurty PR — WA -
+jpﬂ" = 3 B darm I Hesdest Ofmoc
*
‘Js""" Araiog Port Nt 8 wsinorsem [l | corcosseces [
e Frms e e 6 80k 09 008 A Alnrm g
* il spplcatians Enabing =t - [Y———
6 Contrel Netwer! Catew iy Douribonal Siate UNLOOKID
HiISIP Duefrtiora

You must stay in Full menu mode; Basic mode does not offer all of the menus and options that you will

need.

If you take a break while configuring the gateway, upon return we recommend that you confirm that the
menus are still set to Full before you continue. Be aware that, in some cases, switching to Full menu
mode while on a page will not automatically refresh the page.

Use the Burn button to write configuration changes to flash memory.

Reset the Gateway to Default Settings

We recommend that you reset the gateway to its original factory settings before you begin your

configuration.

Reminder:
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Make sure that the menus set to Full, as shown in the next figure.
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1. We recommend that you save your current configuration as a precaution; click Maintenance
above the menu, and then select Software Update > Configuration File. Click Save INI File and
choose a name and folder.

Configuration File
Configuration | Mantenance ?Eligznnmics (
Scanarios Sesch

_ Basic '® Full

+'--;Maintr_ nance Save the IMI file to the PC.
=¥ software Update

Load Auxiliary Files Save INI File |

Software Upgrade Key
Software Upgrade Wizard
Configuration File

Load the INI file to the device.

Browse... | Load INI File

The device will perform a reset after loading the INI file.

2. Reset the device to its default settings. This procedure will not reset the device’s web login IP
address.

A. Use the Windows application Notepad to create an empty file. In this example, we name
it nullconfig.ini.

B. In the AudioCodes configuration tool, click Maintenance above the menu and then
select Software Update > Configuration File. Click Browse and select the empty file that
you just created (nullconfig.ini).

C. Click Load INI File and follow the instructions to reboot the gateway.

Disable the DHCP Sever
Disable the DHCP server to avoid conflict with another DHCP server during the initial configuration.
1. Click Configuration above the menu. Select Data > Data Services > DHCP Server.

2. If the WAN Ethernet service is shown as Enabled, click the pencil icon on that row to edit the
settings. From the menu, select Disabled and click OK.
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Set VOIP Parameters
Set the gateway IP address information for your system.
1. Select VoIP > Network > IP Interfaces Table.

2. Click the 0 (zero) Index button; an Edit button appears. Click it and configure the network
settings corresponding to your network IP address scheme:

e Set IP Address to the AudioCodes gateway’s IP address

e Set Prefix length to the subnet mask length in CIDR notation

e Set Gateway to the default gateway’s IP address

o (Optional) DNS: Enter the primary DNS server IP address (and the secondary if relevant)
e Leave the remaining options set to their default settings

) Basic ® Full Ii?ﬁ:
“_ijstem
Slidverp
Elidnetwork
DIP Interfaces Table
IP Routing Table
Network Settings

Qo5 Settings
Eil pns
ﬁSecurity -
. e Prefix
Bl Media Index Application Type IP Address Length Gateway
" JOAMP + Media + Control 10.30.6.55 24 10.0.30.5
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3. Click Apply. Click Done. Click Burn. The gateway reboots and starts using the new IP address.
Maintain the cabled connection between the gateway LAN port and the provisioning computer.

Set TDM Bus Parameters

The PSTN gateway's TDM bus must be configured. The parameters shown below configure the signal
encoding used between the AudioCodes gateway and MaxCS.

1. Select VolP > TDM > TDM Bus Settings.
2. Set PCM Law Select to MulLaw.

" Basic ™ Full

x l.jE‘.rstem
= JEDIP‘
( TDM Bus Settings = L!Hetwurk
= TDM
TDM Bus Settings
+ il Security
-
% PCM Law Select | MuLaw x|
&% TDM Bus Clock Source Ithwuf‘k = |
& TOM Bus PSTN Auto FallBack Clock |Dmd:h: -]
& TODM Bus PSTN Auto Clock Reverting IDm.i:nlc =
% ldle PCM Pattern |255
% ldle ABCD Pattern | GOF -
TDM Bus Local Reference fn
(& TOM Bus Type | Framers =]
3. Click Submit.
Set PSTN Trunk Parameters
Important! In this example, we use the typical PRI parameters. Before you configure this section,

talk to your PRI service provider to get the correct protocol type and parameters.
1. Select VoIP > PSTN > Trunk Settings.
2. Setthese parameters:
e Set Protocol Type to T1 NI2 ISDN

e Set Framing Method to T1 FRAMING ESF CRC6
3. Click Submit.
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Set IPMedia Parameters

Configure the IPMedia parameters.

1. Select VolIP > Media > IPMedia Settings.

2. Set these (optional) parameters:

e Set /PMedia Detectors to Enable
e Set Enable AGC to Enable

3. Click Submit.

[ iPMedia Seitings
[ w IPMedia Settings \
‘% 1PMedia Detectors | Enatile |
Enable Answer Detecto Dsable
" Basic & Full @ riatE AmmwEr mEteEE ! =
Angwar Datactor Activity Dalay o
#Hidsystem Answer Detector Silencs Time [0
j""‘;n]p Answer Detector Redirection |f| ll
Hiduetwark L
“ﬂT:::w Answer Detectar Sensitivity 0
5 ecurity Answer Machine Detector Sensitivity Farameter Suit [0 dl|
ﬂﬂpgn. Answer Machine Detector Sensstnaty |3
ﬂljsiqnaling Angswer Machine Detector Beap Detaction Timeaout |2[H]
qli_hl"'“'a Answer Machine Detector Beep Detecion Sensitivity \ |EI
pEEIE ) Enable AGC [Ensle =
| |Fax/Madem/CID Settings
L |eTr/RTCP Settings SECS b 2
| |1PMedia Settings AGC Radirection [0 -]
| IGeneral Media Settings AGC Target Enargy [13
:_:-“""ﬂ'ﬂg Settings Enable Energy Detectar [ Disabie =]
Media Realm Canfiguration '
" = . Energy Detector Quality Factor 4
|- IMedia Security !
Energy Detector Threshold |]
Enable Pattern Detectar | Cisable =]
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Set SIP General Parameters
Configure the gateway SIP parameters.
1. Select VolP > SIP Definitions > General Parameters.
2. Set the following parameters:
e Set Enable Early Media to Enable
e Set Session Expires Time to 300

e Make sure that SIP Transport Type is set to UDP
e Make sure that SIP TLS Local Port is set to 5061

3. Click Submit.
Banbkc * Full (<)
] Saikaim
g G
Hid e tai = SIP Genersl _
2 i # MAT IP Address T
il e surty PRACK Made - Fpe— "
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"ljill'l'\- o Sagddriety B por id et ]
"l-jl-ﬁ.‘"\:llr'.'ﬂi r_ﬂu_..: Mararmom Sefseen-Expares B
F il antrel etwark Segpnn Eugings Mattod e ATE
T :“
-J.s_“,. i it Adgeried |denbty Mods :-nll-:
Fax Signaders Habhod Mo Fas
::urll :i'rlﬂ'lﬂ:l:'tl R = N —
£ia
oz :"H'* 219 UB# Local Part 5200
ALogrd Takds £1P TCP Lacal Port 2288
Provy & Regutrabeh | 515 s Local Pant N -
Enabkl S1P% g
Enable TCP Coanecton Beuss Erubin

Set Proxy and Registration Parameters
Configure proxy and registration parameters.
1. Choose VolP > SIP Definitions > Proxy & Registration.
2. Set Use Default Proxy to Yes.
3. Click the arrow below the Use Default Proxy option to open the Proxy Set Table.
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" Basic ™ Full 3 |/ ]
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* il Nerwork S
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il sacurity Prosy 1P List Refresh Time [0
idlpsTH . Enabile Fallback ks Rauting Table [ =]
:g :':d“"““ Prefer Routing Table [Ne -]
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#(il applications Enabling Always Use Proxy | Disabie =]
%l Control Network Redundant Routing Made [[Framy =]
=l s1P pefinitions SIP ReRouting Mode [ Standard Mode =l
L General Parameters Enable Registration |m -]
_Advanced Parameters Registration Time ['IH}
L Aocount Table > 2
Lip & Regishrat Re-registration Timing [%] [s0
Registration Retry Time [z0
4. Onrow 1, set Proxy Address to the MaxCS server's IP address and port 5060.
W
- Default Proxy Sets Table
Proxy Set ID [o v
Proxy Address Transport Type
1| [10.30.9.203:5060
2 [ 7]
3 7]
4 L
5 [ 7]
Enable Proxy Keep Alive | Using Options v ]
Proxy Keep Alive Time |6:D |
Proxy Load Balancing Method |Dable v |
Is Proxy Hot Swap | Mo A |
5. Set Transport Type to UDP.
6. Set Enable Proxy Keep Alive to Using Options.
7. Click Submit.
Set VOIP Coder Parameters
Configure the VolP coder parameters.
1. Choose VolP > Coders and Profiles > Coders. Set the following parameters:
e For Coder Name, select the codec type to G.711 U-law.
e Set Silence Suppression to Disable.
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2. Click Submit.

Basic * Full I’
2 -
S@harr
B0 etk I Cader liarme Facketgston Time | Rate | Payhaad Type Silence Suppressin
Saon G.T1 U v ] ] | [ v | 0 Do s '
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Tel Frofie Settings :
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Set VoIP Trunk Group Parameters

Configure VolIP Trunk group settings.
1. Choose VoIP > GW and IP to IP > Trunk Group > Trunk Group.
2. For each trunk group, set these parameters:

e Set Module to the module number and type (e.g., PRI) on which the trunks are located

e Set From Trunk (first available) and To Trunk (last) to the physical trunk range

e For Channels, specify 1-23

e Set Phone Number to the number for the first channel; the rest will be assigned sequentially

e Set Trunk Group ID to the ID group

) Basic @ Full ﬁ
ﬁSystem |
=i@vore
h_jNetwork -
S TpM
lljSecurity
FdpsTH
ll_iMedia | Trunk Group Index 1-10 v
U_jSer\r\ces
lleppIications Enabling Group
ll_iCDnlroI Network iz
E 1P Definitions 1 |WoduetPRl v (1 w2 v | 123 4089779200 1 o
QCDdEI’S and Profiles
@ Gw and 1P to IP
E|ll'jTrunk Group 3
Trunk Group
_DTrunk Group Settings 4 -

Add Phone Context As Prefix Disable v

From To

Trunk Group =
Module Trunk | Trunk Channels Phone Number D Tel Profile ID

2 -

3. Click Submit.
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Set VOIP Trunk Group Parameters
Configure the Trunk Group setting.
1. Select VoIP > GW and IP to IP > Trunk Group > Trunk Group Settings.

2. For each trunk group, set Channel Select Mode to Descending and click Submit.
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Configure IP to Trunk Group Routing

Important! Be sure to set the source IP address as the MaxCS server's address instead of a wild
card; otherwise, a device from any IP address can use the gateway to make PSTN calls.

1. Choose VolP > GW and IP to IP > Routing > IP to Trunk Group Routing.
2. Set Source IP Address to the IP address of the MaxCS server.
3. Click Submit.

Enbownd 1P Rowting Takie

Adverced FaramatarLisd w
-

Roubtng Index

IF Te Tel Routing Mods Fizete £ ol Balong Sanpulsicn ¥

Dest. Fhone Prefe I Source Phane Prefo T Tource 1P Address T Source SAD 1D T2 Trank i:-eup 10 | Seurce P L'.ﬁeqp =3
" 10.30.9. 203 -1 1

Set Digital Gateway Parameters

Configure digital gateway options.
1. Choose VolP > GW and IP to IP > Digital Gateway > Digital Gateway Parameters.
2. Set B-Channel Negotiation to Preferred.
3. Click Submit.
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4. Click Burn and reboot the gateway.

Configuring the MAX Communications Server
This section shows how to configure MaxCS to work with the AudioCodes gateway.

Configure the SIP Trunk in Enterprise Manager
Configure the SIP trunk in Enterprise Manager.
1. In MaxAdministrator, select VolP > Enterprise Network Management.

2. In Enterprise Manager, click the Codec button on the top menu bar.
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42 Enterprise Manager (Codec)

® s et 8 a L

Logout Servers | Codec User | Department| Global LCR Help About

Profile Setting

MName: Mediant1000

Selected Codec Available Caodec
G.722 i - Add ) G A-Law
G711 Mu-Law G.723.1

[ Remove--= ) G.729

Codec:

i Up )

{ Ciawen )
DTMF Delivery RFC 2333 -
SIP Eatly Meia (_Enable -
SIP Transport {uop -

3. Inthe lower left corner, click Add to add a new codec profile. Name the profile Mediant1000
and assign the following properties:

e For Selected Codec, select the appropriate codec and then add G.711 Mu-Law
e Set DTMF Delivery to RFC 2833
e Set SIP Early Media to Enable
e Set SIP Transport to UDP and click Apply
4. Click the Servers button on the top menu bar.

5. Click the IP Codec tab, and in the IP Codec pane, click Add (the button below the IP Device
Range).
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Information | IP Networks | IP Dialing Table | IP Codet | Nurnber Plan

Inter Gateway Codec [ G711 Only -

IP Device Range

From To Coder Pipe
amere I I
Local
From: |‘ID.SD.6.55 | tggz:
To.  [1030656 | II:EE::
Codec: (Mediant1000 = Il:oca:
oca
€ & Local
\ Ok ) Cancel) Local
R
d A
SIP.LUS A

Add | Edit ) . Remaove )

6. Enter the gateway IP address for both the From and To IP addresses.
7. For Codec, select Mediant1000.
8. Click OK.

Configure the SIP Trunk in MaxAdministrator
Configure the SIP trunk.
1. In MaxAdministrator, double-click SIPSP board in the Boards panel.

2. Inthe Board Configuration window, double-click SIP trunk.

B Boards _ (O] x]
Lgt_c...iauudime | Physical 1D
® 0 MAX1000[0408,] 0
¢ 1 H3235p 0
2 MobileExtsp 0 SIP Signaling Channel Configuration '
! - SIP Extension Channels
Channel Group Info I—
Total Mumber of Channel Group 3 e
Change Mumber of SIP Extension Channels to 50
@ [0]-» Ok SIP E stengion =
@ [1]-> Ok SIP Tie-Trk SIP Tie-Trunk Channels [Connecting AliServ-to-AlSery Vol P calls)
[ e r—
Change Number of SIP Tie-Trunk Channels to |12
SIP Tiunking Channels [Connecting 3id pary SIP Dial Tone to AliServ)
Current Configured Channels Ii )
Reset Charnel Gra Cuirrently Licensed Channels |:
SIP Trurk Corfigwation | Advanced Configuation |

3. Inthe SIP Signaling Channel Configuration window, click SIP Trunk Configuration.
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4. Inthe SIP Trunk Configuration window, click SIP Trunk Profile.
5. Inthe SIP Trunk Profile window, click Add to add a new profile.
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el
SIF.0F5
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6. Name this new profile Mediant1000 and click OK. Assign the following properties to this profile:
e Set the SIP Protocol Field to P-Asserted-ldentity

e Set the options for the carrier’s ability to accept transmitted caller ID based on the
restrictions provided by the PRI carrier. In this example, Carrier can only accept Calling
Number with minimum xx digits is set to 10 digits.

e For Use this as Calling Number if the Carrier cannot accept configured numbers, enter your
main AudioCodes number.

e Select Send Caller Name to send the extension’s name in the outbound call. Note that many
remote systems may not receive or display this information.

e Make sure that Enable Standard Record-Route Header is NOT checked.
e Select To Header for the Incoming DID Number field.
7. Click OK.

8. Inthe SIP Trunk Configuration window, select the first SIP Trunk channel to configure and click
Edit. Configure this channel as follows:

AudioCodes Mediant 1000 Configuration for MaxCS 7.5 Patch 1 Page 16 of 22



/AALTIGEN

e For SIP Server IP Address, enter the gateway IP address
e For User Name, enter Audiocodes
e Enter the SIP REGISTRATION password
e Enter a Domain name
e Set SIP Register Period to 0
e Set SIP Trunk Profile to Mediant1000
e Set both the SIP Source Port and the SIP Destination Port to 5060
e Check the Enable Channel option
9. Click OK to save the changes.

10. Use the Copy To... feature to copy the configuration for this channel to any other channels that
are needed.

11. Click OK again to close the SIP Trunk Configuration window; a pop-up warns you to restart
switching. This does not apply to changes made to SIP Trunks and can be safely ignored; click OK

to proceed.
SIP Trunk Configuration |
SIP Trunk - Id=6, Logical Channel Id=326
ID__ | Ensbied | Chann | Register Pe «
0 Mo 320
1 Mo vl
5 No 3 SIP Server IP Addiess 10.30,6.55 ]
3 Mo 323
4 Na 224 Uzes Mame Audiocodes
5 Mo 325 B0 Second
E Nn m Pﬂwd xxxxxx
7 s 27 m
8 Yes 328 Damnain i
9 Yes 329 ]
10 Yes 330 SIP Register Peniod 0 Sec M
1 Yex 33 B0 Second
12 s 332 " b ediantl 000 .I B0 Second
13 Yes el = 60 Second
14 fes 334 = B0 Second
15 No 35 SIP Sowce Port (Mon-TLS) 5060 &S acond
16 Mo 336 B B0 Second
17 Yes zy [ [506d
1§ e 38 _lll
L *
[+ Enable Channel
Ed | Delet [k | | come | SIP Trurk Profle |

12. Open the Boards view. Double click SIPSP, select Board Configuration, and click Advanced
Configuration. Add the gateway's IP address, 10.30.6.55, to the Trusted SIP Device List.
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Advanced Conligur ation

Trustad SIP Devica List

5IF Device IF Addiess | =
10200125
10,200,136
102000147 —
10.30.5.115

10306 200
10306210
10.30.8.128
10308193
1030933

10,30 999

10.30.3.170
10,30 3 253
LR iR iR g
10301013
100076
10301017
1030008

IE1 mma awn ra B

add | Delete |

If this IP address is not included in the list, then the IP address will be treated as a malicious SIP
device due to excessive SIP messages coming from that address.

13. Verify the configuration by making inbound and outbound calls. Do not proceed any further with
this configuration until you can successfully make and receive calls.

Configure the SIP Trunk when Gateway SIP Transportis TLS
This section shows how to configure the gateway, Enterprise Manager, and MaxCS Administrator for TLS
support.

Configure the AudioCodes Gateway
Set the proxy and registration parameters.
1. Loginto the AudioCodes web utility; make sure the menus are set to Full.
2. Choose VolP > SIP Definitions > Proxy & Registration.
3. Set Use Default Proxy to Yes.
4

Click the arrow below the Use Default Proxy parameter to open the Proxy Set Table.
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" Basic  Full 3 ||
[ Use Default Praxy [ves =
"hisvﬂem =
— Tabl :
o Proxy Set Table (3
Sl atwork Proscy Name [
H @l ToM Redundancy Mods [ Pasing =]
il security Prascy TP List Refresh Time [e0
*gp'-“'" Enable Fallback ta Routing Table [ Cisatie =]
% ;
*-j:'::.lm Prefer Routing Table [Me =]
1]
Bl saricns Use Routing Table for Host Names and Profiles | Disable |
* ol 2 pplications Enabling Always Use Proxy [ Desabie =l
*idl Cantrol Network Redundant Routing Mode [Framy k|
=lslp Definitions SIF ReRouting Mode | Standard Mode =]
General Parameters Enable Registration [Dud:le -]
A Registration Time [181}
Account Table .
B & Registrati Re-registration Timing [%] [s0
Registration Retry Time T

5. Inrow 1, set Proxy Address to the MaxCS server's IP address and port 5061.
e Set Transport Type to TLS
e Set Enable Proxy Keep Alive to Using Options

6. Click Submit. Click Burn.

f =
Proxy Set ID Q T
L1 Proxy Address [ Transport Type |
1| [10.30.9 2035081 | [ns +]
2 [ '
3 [ b
4 "
s | =
| -
Enable Proxy Keep &live Lhing Opbons T ("]
FProxy Keep Alive Time &0
Proxy Load Balancing Method Dis-abies v
Is Proxy Hot Swap s b

7. To enable SRTP, select VolIP > Media > Media Security. Change Media Security to Enable. Click
Submit. Click Burn. Restart the gateway.

Configure the SIP Trunk in Enterprise Manager
Create a new codec profile in Enterprise Manager.

1. In MaxAdministrator, select VolP > Enterprise Network Management.
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2. In Enterprise Manager, click the Codec button on the top menu bar.
3. Inthe lower corner, click Add to add a new codec profile. Configure these properties:
e  Assign the name Mediant1000TLS
e Select the appropriate codec and then add G.711 Mu-Law
e Set DTMF Delivery to RFC 2833
e Set SIP Early Media to Enable

e Set SIP Transport to TLS

Logout Servers | Codec User | Department| Global LCR Help About

Profile Setting

MName: Mediant1000TLS
Selected Codec Ayailable Codec
G.722 i - Add ) G A-Law
G711 Mu-Law G.723.1
. Remove--= ) G.r29
Codec:
L Up )
L Diown )
| Advanced )
OTMF Delivery RFGC 2833 g
Fa
SIP Early Megia _Enable )
-
SIP Transport & TLS -

4. Click the Servers button. Click the IP Codec tab.
5. Inthe IP Codec pane, select the entry points to Mediant 1000 and click Edit.

e Enter the gateway IP address for both the From and To IP addresses
e For Codec, select Mediant1000TLS
6. Click OK.
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Information | IP Networks | IP Dialing Table | IP Codet | Nurnber Plan

Inter Gateway Codec [ G711 Only -

IP Device Range

From To Coder Fine
42 add IP D R

4 E¥ICE Hange E Local
Local
From: |‘ID.SD.6.55 | Local
Local
To.  [1030656 | Local
Local
codec: { Mediant1000TLS = Lacal
Local
¢ [ Local
\ Ok ) Cancel) Local

R

d A

SIP.LUS A

Add | Edit ) | Remaove )

Configure the SIP Trunk in MaxCS Administrator
Set up the SIP Trunk in MaxCS Administrator.
1. In MaxAdministrator, double-click the SIPSP board in the Boards panel.

¥ Boards M=
Logic... | Board Type | Physical ID
® 0 MAX1000[0408,] o0
® 1 H3235P 1] . . . .
® MobileExtSP 0 SIP Signaling Channel Configuration '
- SIP Extension Charnels -
Channel Group Info ’ I—
Total Mumber of Channe| Group 3 2l
- Change Number of SIP Estension Channels to =
@ [0]-» Ok SIP E stension
® [1)-+ Ok SIP Tie-Trk SIP Tie-Trunk Channels [Connecting AliServ-to-AliSery Vol P calls)
[ o - T
Change Number of SIP Tie-Trunk Channels to |12
SIP Tiunking Channels [Connecting 3id party SIP Dial Tone to AltiSery)
Current Configured Channels I
Reset Channel Gra Cuently Licensed Channels I
SIP Trurk Corfiguaion | Advanced Configuiation |

2. Inthe Board Configuration window, double-click SIP trunk. In the SIP Signaling Channel
Configuration window, click SIP Trunk Configuration

3. Inthe SIP Trunk Configuration window, select the SIP Trunk channel to configure for AudioCodes
Mediant 1000 and click Edit. Configure the following parameters:

e For SIP Server IP Address, enter the gateway IP address

e For User Name, enter AudioCodes
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e Enter AltiGen as the password
e Enter a Domain name
e Set the SIP Register Period to 0
e Set SIP Trunk Profile to Mediant1000
e Set SIP Source Port to 5060; set SIP Destination Port to 5061
e Check the Enable Channel option
4. Click OK to save the changes.

5. Use the Copy To... feature to copy the configuration for this channel to any other channels that
are needed.

6. Click OK again to close the SIP Trunk Configuration window; a pop-up warns you to restart
switching; this does not apply to changes made to SIP Trunks and can be safely ignored. Click OK
to proceed.

7. Verify the configuration by making inbound and outbound calls.

SIP Trunk Configuration X I
SIP Trunk - Id=6, Logical Channel 1d=326 |

I} | Enabled | Chann | Fegigter Pe «

Ma 220

0

1 Mo 321 SIP Server P Address |1|13|1E:.55

2 Mo 172 b
i EE g%i IJzer Mame I.f-‘-.ucliu:uc:cudes
5

g

7

]

Mo 325 E0 Second
Ma 926 Paseward IF

ez 327 m

“es 32 Dromain I— m
3 ez 329 m
10 Yes 330 SIP Register Period Ig B m
1 es EL) B0 Secand
12 e 332 - Mediantiong - B0 Secand
13 Yes | [Medan = £0 Second
14 ez 334 Iﬁ Bl Second
15 Ho o 5IP Source Port (Mon-TLS] | 5080 hd £0 Serond

16 MNe 3% - 60 Second
17 es 337 S|P Destination Part E0ET

1% Yes 138 _lj
4 *

v Enablz Chatnel

Edit | Delet oK, I Eemee] | SIF Trunk Prafile |

Q. | Cancel |

Troubleshooting

If making outbound PSTN calls sometimes fails, open the AudioCodes configuration tool, select VolP >
GW and IP to IP > Digital Gateway and set Remove Calling Name to Enable.
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