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Introduction

System Center Configuration Manager (SCCM) is a systems management software product available from
Microsoft. It helps administrators manage large groups of computers running versions of Windows operating
systems.

This document explains how perform remote deployment of the MaxCS clients (specifically, MaxAgent,
MaxSupervisor, and MaxInSight). These instructions assume that you are familiar with using SCCM to deploy
applications within your environment.

During these procedures, you will first create the deployment packages in SCCM. Then you will deploy those
package to the client systems.

Requirements

e SCCM 1802 or above
e ASQL database

Before you Begin
1. First, obtain from your Altigen representative:

e The Remote Deployment package (this should include the 1SScriptEngine, MicrosoftUCCAP, and
Altigen]LIB folders)

e The installation programs for each MaxCS client you want to install
2. Make sure that you have SCCM set up and functioning properly.

e If you have successfully deployed .msi applications in the past, for other applications, then the
procedures in this document will work correctly and you can skip the procedures in Step 1.

e If you have never deployed .msi files with SCCM in your current environment, then we
recommend that you follow the procedures in Step 1 to configure SCCM.

3. Once you have confirmed that SCCM is set up properly, then create collections for the client systems that
need MaxAgent, MaxCommunicator, and MaxSupervisor.

Step 1: SCCM Preparation

If you have never deployed .msi files with SCCM in your current environment, follow the steps in this section to
configure SCCM. Then confirm that SCCM works properly by testing it on another application before you create
Altigen packages and deploy them. One option is to do a test deployment of Google Chrome. Once the test
deployment has completed successfully, continue with the remainder of this guide.

Detailed instructions for these steps can be found on the Microsoft Technet site at
(https://blogs.technet.microsoft.com/jchalfant/how-to-install-microsoft-sccm-current-branch-step-by-step-

guide/).

1. Prepare Active Directory for the Configuration Manager.

a. Create the System Management Container in Active Directory.
b. Extend the schema.
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2. Install the following components on the server:

e  Create the recommended disk drives for Configuration Manager

e Install IS, RDC, BITS

e Install and configure Microsoft SQL Server 2017

e Install and configure WSUS

e Install latest Windows 10 ADK

e  Extend the Active Directory schema for SCCM

e (Create the System Management container in Active Directory

e  Pre-create the SCCM database in SQL so we can set the location, size, and number of files
e Install Microsoft SCCM Current Branch 1802

Step 2: Create Packages and Applications

Create the deployment packages in the following order.

1. Create the Package for ISScript

A. InSCCM, select Software Library > Overview > Application Management > Packages >
Create Package.

- Home Folder
A @ ¥y 3

Create Create Package Import Saved
Package from Definition Searches -
Create Search
(- 7 |ﬂ Y v Software Library » Owverview » Application Management » Packages
poftware Library < Packages 2 items
" @Overview Search
=
4 |7 Application Management lean Name
a-| Applications (] onfiguration Manager Client Package
ppl 1 Config Manager Client Packag
l:"a License Infarmation for Stare Apps User State Migration Tool for Windows
Packages

] Create Package

@ Create Package from Definition

3y Import

= Approval Requests
[H] Global Conditions
#4 App-V Wirtual Envirol
¥ Windows Sideloadin

Folder 3

= Application Management Policies
@ App Configuration Policies
4[] Software Updates
E’ All Software Updates
&1 Software Update Groups

B. Enter ISScript as the package Name, check the option This package contains source files, and
specify the ISScriptEngine folder as the Source folder location.
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[ Create Package and Program Wizard

gj Package

Specify information about this package
Program Type
Standard Program

Requirements Enter a name and other details for the new package. To take full advantage of new features that include the

Application Catalog, use n application instead.

Neme [15Script ]
Deseription

Manufacturer: [ |
Lenguage [ Version:

This package contains source files
Sourgs folder:
[\w10-30-24- |

[ Browse ]

Sis Cancel

C. Inthe next panel, choose Standard program and click Next.

(5] Create Package and Program Wizard

g:g Program Type

Package
Proegram Type

Standard Program

Choose the program type that you want to create

Requirements @® Standard program

Summary Create a program for a client computer.

Progress

Completion

(O Program for device

Create a program for a device.

() Do not create a program

Create a package, but do not create a program. You can use the Create Program Wizard to add a program later.

< Previous Next > Summan Cancel

Enter the name ISScript in the Name field. Enter the following string into the Command line
field:

msiexec.exe /i ISScript9.Msi /gn
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E. For the option Program can run, select Whether or not a user is logged on. Click Next.

1] Create Package and Program Wizard

9! Standard Program

e Specify information about this standard program
Pragram Type
Standard Program
Requirements Name [15Seript |
Summary Command line: ‘msiexec exe /1 155ciptd Msi /qn Browse
Progress
Startup folder: ‘ |
Completion
Bun Normal >
Program can run: ‘Whether or not a user is logged on 2
Run mode: Run with administrative rights
[] Allow users to view and interact with the program installation
Drive mode: Runs with UNC name =
< Previous Next > Summa Cancel

X

F. There are no requirements for this package. Therefore, in this panel, click Next.

9 Create Package and Program Wizard x

g:g —

Pk Specify the requirements for this standard program
Program Type
Standard Program
7 B et rogramfit
Summary R Bro
Progress N

Completion

Platform requiremerts
@ This program can run on any platform
(O This program gan run orly on specified platforms

A
1 (64-bit)
Embedded & Industry (64-bit)

[} s Embedded 8.1 Industry (64-bit) v
Estimated disk space: ~ MB
Maximum allowed nun time {minutes) [120 “

< Previous Mext > Summary Cancel

G. Click the Next button until you have finished creating this package.
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2. Create the Package for VS2005

Follow the same procedures as in step 1 to create a new package VS2005:
A. Select Software Library > Overview > Application Management > Packages > Create Package.

B. Enter VS2005 as the package name in the Name field. Check the option This package contains
source files, and then specify VS2005PIA as the Source Folder location.

C. Inthe next panel, choose Standard program and click Next.

D. Enter the name VS2005 in the Name field. Enter the following string into the Command Line
field:

msiexec.exe /i VS 2005 PIA.msi /qgn

Select Whether or not a user is logged on and click Next.

E. Check the option Run another program first and select ISScript. Click Next.

(1] Create Package and Program Wizard X
gg Requirements
Backage Specify the requirements for this standard program
Program Type
Standard Program
|__Requirements I R——
Summary
Package ‘\SS:npt | I Browse...
Progress
Program 15Seript ~

Completion
[ Aways run this program first

Platform requirements
(@) This program can run on any platform

(O) This program can run only on specified platforms

1 (645i)
indows Embedded 8 Industry (64

Estimated disk space: Unknown w MB
Maximum allowed run time {minutes): ‘ 120 - ‘
< Previous Mext = Summary Cancel

F. Click the Next button until you have finished creating this package.

3. Create the Package for UCCApi
A. Select Software Library > Overview > Application Management > Packages > Create Package.

B. Enter UCCApi as the package name in the Name field. Check the option This package contains
source files, and specify MicrosoftUCCAP as the Source Folder location.

C. Inthe next panel, choose Standard program and click Next.
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D. Enter the name UCCApi in the Name field. Enter the following string into the Command line
field:

msiexec.exe /i UccApiSdk.msi /gn

E. Select Whether or not a user is logged on and click Next.

F. Check the option Run another program first and select VS2005. Click Next

G. Click the Next button until you have finished creating this package.

4. Create the Application for Altigen]LIB

A. Select Software Library > Overview > Application Management > Applications>
Create Application.

_ Home Folder
™ :
EI “* ~<Q

Create Import Saved
Application Application Searches -

Create Search
& v | E] % » Software Library » Owerview »  Application Management »
Software Library <  Applications 5 items
d “ﬁ‘O\rer\rfew Search
4 [7] Application Management lean MName
[&=] Applications [&1 AltiGen IR
E_i License Information for Store Apps LB EEEE
" 1o
Packages ¥ |mport Application
i Approval Requests Folder y [ Interaperab
CE| WICrosoTT onmed Communica

[ Global Conditions
# App-V Virtual Environments
% Windows Sideloading Keys
[ Application Management Palicies
E’E App Configuration Policies
4[] Software Updates

T R | Dol i
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B. Enter the path of package AltigenJLIB as the location field for option “Automatically detect
information about this application from installation files.”

|67 Create Application Wizard x

g’-ﬂ General

Specify settings for this application

Import Information

Summary
Progress Applications contain software that you can deploy to users and devices in your Configuration Manager environment
Completion Applications can contain multiple deployment types that customize the installation behavior of the application.

(@) Automatically detect information abot this application from installation files:

Type: Windows Installer (".msi fils) ~

Location: [1410-30-24-96 st AliGenJLIE\AliGen LIE ms: | [ Bowse..
Example: “\Server'.Share"File

() Manually specify the application information

MNext » Cancel

C. Inthe next panel, you can see the imported information. Click Next.

|7 Create Application Wizard X
g:g Impoert Information
el View imported information
Import Information
General Information
Summary N
P ‘ol Application information successfully imported from the Windows Installer (*msi file) file
rogress LY 4
Completion
Details:
Application name: AiGenJLIB
Publisher:
Software version
Deployment type name: AtiGenJLIB - Windows Installer ("msi file}
Product Code: {BEB71CCT-EE71-4017-A682-2E1754391152)
Installation behavior: Install for user
Content location: \\10-30-24-96\test\AltiGenJLIB'
Number of files: 1
Cortent files
AtiGenJLIB.msi
|
To modify any details from the imported information, click Nesxt. To exdt this wizard withovt cresting the application,
click Caneel
< Previous Next > Summary Cancel
< >
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D. Enter the name Altigen)JLIB in the Name field. Enter the following string into the Installation
Program field:

msiexec.exe /i “AltiGenJLIB.msi” /gn

&7 Create Application Wizard X
g:! General Information
Farvgel Specify information about this application

Import Information

General Information

Summary Name: [AtiGenLIE |
Progress Administrator comments:
Completion

Publisher:

Optional reference:

Software version | |

Administrative categories: Select...
Specify the installation program for this application and the required installation rights

Installation program: msiexec /i "AliGenJLIE msi” /gn Browse...

[ Run installation program as 32-bit process on 64-bit clients.

Install behavior: Install for user ~

/1, You have selected “Install for user’ for an MS| that contains properties that may not work for user installation

< Previous Next » Summary Cancel
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E. Inthe summary panel, click Next.

[&7 Create Application Wizard

gj Summary

Tl Confirm the settings for this application

Import Infermation

General Information

i

Progress General Information:

Completion = Application name: AliGenJLIB
+ Administrator comments:

+ Publisher:

« Software version:

» Optional reference:

Categories:
Deployment type name: AtiGenJLIB - \Windows Installer (*.msi file)
Reguirement rules:
Content:
+ Conftent location: 10-30-24-36 test AltiGenLIBY

« Installation program: msiexec /i "AltiGenJLIB.msi" /ign

Detection Method:
« Product code: {BEB71CC7-EE71-4017-A582-2E1754391152}

User Experience: .
= Installation behavior: Install for usar

To change these settings, click Previous. To apply the settings, click Next.

= Previous Mext >

Cancel

MaxCS 8.6 SCCM Client Remote Deployment Guide
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F. Click the Next button until you have finished creating this application.

|7 Create Application Wizard X
gﬂ Completion
General
Import Informati ) )
b '.o.‘ The Create Application Wizard completed successfully
General Information s
ErmEDy Details:
Progress "
& Sucoess: General Information: M
= Application name: AliGenJLIB
= Administrator comments
= Publisher
= Software version:
= Optional reference:
& Sucoess Categories:
@ sucoess Deployment type name: AltiGenJLIB - Windows Installer {* msi file)
Q Success: Reguirement rules 1
o Success: Content:
= Content location: 1110-30-24-96\test\AltiGenJLIBL
= Installation program: msiexec /i "AltiGen.JLIB.msi" ign
€ success: Detection Method
= Product code: {BEB71CCT-EET71-4017-A682-2E1754391152}
0 Sucoess: User Expenence:
= Instaliztion behavior: Install for user |
To exit the wizard, click Close
< >

For some customers, SCCM may not be able to add the silent uninstall parameter for Altigenjlib. If
this happens, verify the setting as following.

G. Right click the Altigenllib application and choose Properties.
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LIB - Windows Installer (

[ Overview [T
[ Application Management lcon Mame Deplayment Tyy
[ Applications [&] AltiGenJLIB = 1
Eﬁ License Information for Store Apps [E1 1SSeript "‘p fanagsiece B 1
T [re| Microsoft | & Create Prestaged Centent File 1
=)ol Penesis [ Microsaft | 5 Revision History 1
o X 2 Update Statistics
[¥{] Global Conditions il e
[#4 App-V Virtual Environments S| Create Deplaymenit Type
A Windaws Sideloading Keys CamEEm S
[ Application Management Policies Renehs
@App Configuration Policies @ Rete
|1 Software Updates P | Eport
5] All Software Updates g Copy
51 Software Update Groups (& Refresh %
Deployment Packages /< Delete i
[ Automatic Deployment Rules {3 Simulate Deployment
[ Third-Party Software Update Catalogs =p Deploy
| Operating Systems @ Create Phased Deployment
(1 Windows 10 Servicing % Distribute Content
| Office 365 Client Management AltiGenJLIB it Move
P Scripts 5
lcon Collection @ S SeciiyBeopes ne Purpose
=E Categorize 3
View Relationships 3
Properties
H. Inthe Deployment types panel, select Altigenllib and click Edit.
AltiGenILIE Properties X
Security
General Information  Application Catalog References  Distribution Settings Deployment Types  Contert Locations  Supersedence
Deployment types include information about the installation method and the source files for this application.
Deployment types: Increase Priority Decrease Priority
Filter... >
Priority ~ MName Type Languages

Copy

Delete

I=m

Apply

MaxCS 8.6 SCCM Client Remote Deployment Guide
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I.  Inthe Altigenllib Properties panel, switch to the Programs tab.

Make sure the silent parameter “/qn” is there for both Installation program and Uninstallation
program. (your product ID could be different from the mine in uninstallation program. It is
automatically detected by SCCM). If it is not there you need manually enter them and click Apply.

B AltiGen)LIB - Windows Installer (*.msi file) Properties *

Install Behavior

General Cortent Programs  Detection Method User Experience  Requirements  Retum Codes  Dependencies

Specify the command to install this application.

Installation program: |msiexec: A "AtiGenJLIE msi" /gn | Browse...

Installation start in: | |

Specify the command to uninstall this application.

Uninstall program: |lsiexec A {BEBTICCT-EET1-4017-0682-2E17543911152} /gn | Browse...

Uninstall start in: | |

Specify the command to repair this application.

Repair program: Browse...

Repair start in:

[ Run ingtallation and uninstall program as 32+bit process on 64-bit clients.

Windows Source management enables an msi represented by this Deployment Type to automatically be updated or
repaired from content source files on an available distibution point. Specify the Windows Installer product code to
enable installation source management .

Product code: | Browse...

Cancel Eoply

5. Create the Application for MaxAgent

A. Select Software Library > Overview > Application Management > Applications >
Create Application.

B. Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for MaxAgent.

MaxCS 8.6 SCCM Client Remote Deployment Guide Page 14 of 24
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Impoct informatien

Progress
Completson

Speaty settings for this applcation

Apchcatons contan software Tat you can depioy 10 usens and devices n your Corfiguration Marager envionment
Righe Gepioy types that customize the rataliation behavior of the appication.

® Asomancaly detect v about ths fom e
Tyoe Lmn‘.(u!ﬂ vl
Locasen [W\SCOM atalFins 17 Maciome Muxigert 85 Update mas | [ pewse. |

Bamgle: \\Server\Share\Fle

0 Marusly specty the applcation efommation

N aliaitaes E

C. When you see the popup window indicating that the publisher of the .msi file could not be
verified, click Yes.

The publisher of MaxAgent 8.5 Updatel.msi file could not be verified.
Are you sure that you want to impert this file?

D. The Name field should automatically populate. Type the following string into the Installation

program field:

Click Next.

MaxCS 8.6 SCCM Client Remote Deployment Guide
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E.

5 Create Application Wizard -
%g General Information
Earam Specify information about this application

Import Information

General Information

Summary Name: [Maxagent 8.5 UpdateT |
Progress Administrator comments: -~
Completion ~

Publisher:

Optional reference

Software version: | |

Administrative categories: ~ Geloct
- el
Specify the installation program for this application and the required installatf rights
" r Ll
Installation program: msiexec /i "MaxAgent 8 Emsi" /an | | Browse: |
[[] Run installation program as 32-bit process on 64-bit clisnts
Install behavior: Install for system A ‘
‘ < Previous | | Mext > ‘ | Summary ‘ | Cancel

< m >

Click the Next button until you have finished creating this package.

6. Create the Application for MaxSupervisor

A.

E.

Select Software Library > Overview > Application Management > Applications >
Create Application.

Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for MaxSupervisor.

When you see the popup window indicating that the publisher of the .msi file could not be
verified, click Yes.

The Name field should be automatically filled in. Type the following string into the Installation
program field:

msiexec.exe /i1 “MaxSupervisor 8.5.msi” /gn
Click Next.

Click the Next button until you have finished creating this package.

7. Create the Package for MaxCommunicator

A.

Select Software Library > Overview > Application Management > Applications >
Create Application.

Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for MaxCommunicator.
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E.

When you see the popup window indicating that the publisher of the .msi file could not be

verified, click Yes.

The Name field should be automatically filled in. Type the following string into the Installation

program field:

msiexec.exe /i “MaxCommunicator 8.5.msi” /gn

Click Next.

Click the Next button until you have finished creating this package.

Step 3: Deploy Applications to the Client Systems

Fresh Installations

Once you have created all of the applications, you are ready to deploy the applications to the client systems.
Deploy packages in the following order:

1. Deploy ISScript, VS2005, UCCApi and AltiJLIB packages to the MaxAgent, MaxSupervisor, and
MaxCommunicator containers that you created in the section Before you Begin.

2. Deploy MaxAgent application to the MaxAgent container after the first step is done.

3. Deploy the MaxSupervisor application to the MaxSupervisor container.

4. Deploy MaxCommunicator application to the MaxCommunicator container.

Here is the one example for deploying Altigenllib.

A. Right click Altigenllib -> Deploy

lcon
[&1
&7
&1
[&1
[&1

AltiGenJLIB

lcon

Marme

Deployment Types

AltiGenlLIB
155 cript
Maxhgent 8.6

Microsoft Primary Inf

Microsoft Unified Co

Collection

E]

Manage Access Accounts
Create Prestaged Content File
Revision History

Update Statistics

Create Deployment Type
Convert to M5IX
Reinstate

Retire

Export

Copy

Refresh

Delete

F5

Delete

Simulate Deployment
Deploy

Create Phased Deployment
Distribute Content

Move

Set Security Scopes
Categorize

urpose

View Relationships

Properties

MaxCS 8.6 SCCM Client Remote Deployment Guide
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B. Choose your Collection Target machines.

9 Genere

Content

Deployment Setting:

General

= Deploy Software Wizard

Specify general information for this deployment

B

General

Deployment Settings
Scheduling

User Experience
Alerts

Summary

Progress

Completion

Specify the content destination

Distribution poirts or distribution paint groups that the content has been distributed to:

Scheduling
i Software: [AtiGenJLIB | Browss...
User Experience
Alerts Collection [TEST | [ Browse
Summary
Progress o o
Completion Automatically distribute content for dependencies
Comments {optional):
< Previous Mext > Summary Cancel
C. Choose your content destination.
=l Deploy Seftware Wizard *

Name Type

Thete are no items to shaw in this view,

Additional distribution points. distribution point groups, and the distribLtion poirt groups that are cumertly
associated with collsctions to distrbLte content to

Fiter ’
Name Description Associgtions
10-20-24-96 ALTI2013.C... Distribution point

< Previous Next >

Summary Cancel

D. Specify how the software is deployed.

MaxCS 8.6 SCCM Client Remote Deployment Guide
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= Deploy Software Wizard X
g.! Deployment Settings
sl Specify settings to control how this software is deployed
Content
Deployment Settings
Scheduling Adtion e -
User Experience
Alerts Purpose: Required ~
Summary
Pi
rogress [] Allow end users to attempt ta repair this application
Completion
[ Pre-deplay software to the user’s pimary device
[ Send wake-up packets
[] Allow clients on a metered Intemet connection to download content after the
installation deadline, which might incur additional costs
< Previous Summary Cancel
E. Specify a schedule for the deployment.
=p Deploy Software Wizard X
9! Scheduling
Szl Specify the schedule for this deployment
Content
Deployment Settings
This application will be available as soon as it has been distributed to the cortert server(s) unless it is scheduled for
= g a later time below. Specify the installation deadiine if this is a required application. This deadline is when the
User Experience application must be installed on the device, including a system restart f necessary.
Alerts
Summary
Progress Time based on: utc
CHTETI [ Schedule the application to be available at:
[ 6720720 |[3:24Pm :
Installation deadline:
(@) As spon as possible after the available time
() Schedule at
[ 67207201 |[s:24Pm 3
O Delay erforcement of this deployment according to user preferences, up to the grace period defined in
iert settings
d g
< Previous Next = Summary Cancel

F. Specify the user experience.
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= Deploy Software Wizard X
gj User Experience
Gessel Specify the user experience for the installation of this software on the selected
Content devices
Deployment Settings
Scheduling
Specify user experience setting for this deployment
User Experience
Alerts User ngtifications: Display in Software Center and show all notifications ~
Summary
. [] When software changes are required. show a dialog window to the user instead of a toast notification
rogress
Completion ‘When the installation deadiine is reached, allow the following activities to be performed outside the maintenance

window:

[] Software Installation
[] System restart {f required to complete the installation)

Write fiter handiing for Windows Embedded devices

Commit changes at deadline or during a maintenance window (requires restarts)

ff this option is not selected, cortent will be applied on the overday and committed later

s Sy | et

G. Specify Configuration Manager and Operations Manager alert options.

=) Deploy Software Wizard x

Alerts

General Specify Configuration Manager and Operations Manager alert options
Content

Deployment Settings
Scheduling Corfiguration Manager generates alerts when this application is deployed

User Experience

Threshold for successful deployment
Alerts

Summary [[] Create a deployment alert when the threshold is lower than the following!

Progress

Completion

Threshold for failed deployment
[] Create a deplgyment alert when the threshald is higher than the following

Enable System Center Operations Manager maintenance mode if you want Operations Manager to generate
alerts when this application is deployed

[] Enable System Center Operations Manager maintenance mode

[] Generate System Center Operations Manager alert when a software installation fails

< Previous Summary Cancel

H. Confirm the settings.
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= Deploy Software Wizard

g! Summary

General
Content
Deployment Settings
Scheduling
User Experience
Alerts

Progress

Completion

Confirm the settings for this new deployment

Details:

General
+ Software: AltiGenJLIB
« Collection: TEST (Member Count: 1)
« Use default distribution point groups associated to this collection: Disabled
« Automatically distribute content for dependencies: Enabled

Deployment Settings
« Action: Install
« Purpose: Reguired
« Allow end users to attempt to repair this application: Disabled
« Pre-deploy software to the user's primary device: Disabled
» Send wake-up packets: Disabled
« Allow clients to use a metered Internet connection to download content: Disabled

\pplication Settings (retrieved from
« Application Name: AliGenJLIB
« Application Version
« Application Deployment Types: Windows Installer (*.msi file)

Scheduling
« Time based on: UTC
« Availzble Time: As soon as possible
« Deadline Time: Disabled
« Delayed enforcement on deployment: Disabled

User Experience
« User notifications: Display in Software Center and show all notifications
« Ignore Maintenance Windows: Disabled
« When software changes are required, show a dialog window to the user instead of a toast
nofification: Disabled

in software library)

To change these settings. click Previous. To apply the settings, click Next.

< Previous

Cancel

I.  The Deployment should complete successfully.

= Deploy Software Wizard

g! Completion

General
Content
Deployment Settings
Scheduling
User Experience
Alerts

Summary

Progress

Completion

) The Deploy Software Wizard completed successfully

Details:

& success: General
» Software: AltiGenJLIB
« Collection: TEST (Member Count: 1)
» Use default distribution point groups associated to this collection: Disabled
= Automatically distnbute content for dependencies: Enabled

@ Sucoess: Deployment Settings

= Action: Install

» Purpose: Required

= Allow end users to attempt to repair this application: Disabled

« Pre-deploy software to the user's primary device: Disabled

» Send wake-up packets: Disabled

= Allow clients to use a metered Internet connection to download content: Disabled
0 Sucoess: Application Settings (retneved from application in software library)

« Application Name: AltiGenJLIB

» Application Version:

= Application Deployment Types: Windows Installer (~.msi file)

/] Sucoess: Scheduling
= Time based on: UTC
» Jvzilable Time: As soon as possible
= Deadline Time: Disabled
» Delzyed enforcement on deployment: Disabled

m

To exit the wizard. click Close.

Close
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Upgrade Installations

Usually Altigen users use the auto-upgrade service to do the upgrade. But if user want to use SCCM they also can
do the same as following steps.

1. Uninstall Altigenllib from SCCM.

2. Uninstall MaxAgent (or MaxCommunicator , MaxSupervisor) from SCCM.
3. Install the new version Altigenllib.
4

Install the new version of MaxAgent (or MaxCommunicator, or MaxSupervisor).

Example: How to Uninstall Altigen]lib

All the steps are the same as deploy “Altigenllib” steps, except in the section “Specify setting to control how this
software is deployed,” choose “Uninstall.”

&) Deploy Software Wizard X

gg Deployment Settings

e Specify settings to control how this software is deployed
Content

Deployment Settings
Schedulin
9 Action: Uninstall ~
User Experience
Alerts Purpose: Requirsd
Summary

Progress
e [] Pre-deploy software to the user's primary device
[] Send wake-up packets

[] Allow clierts on a metered Intemet connection to download content after the
installation deadline, which might incur additional costs

< Previous Next = Summary Cancel

Known Issues

Some customers may have difficulty uninstalling Altigenllib. If this is the case, you can create batch files and deploy
them to client machines to run it. The content of the batch file are just one command:

msiexec.exe /X{GUID} /gn

For example:

msiexec.exe /X{BEB71CC7-EE71-4017-A682-2E1754391152} /gn
Where: {BEB71CC7-EE71-4017-A682-2E1754391152} is the GUID of the Altigenllib installation.
There are 2 ways to identify the GUID of Altigenllib.

MaxCS 8.6 SCCM Client Remote Deployment Guide Page 22 of 24



(alﬁgen

Method 1:

On a system which already has Altigenllib installed, you can search for the keyword “Altigen]lib” in the registry

path.

HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Microsoft\Windows\CurrentVersion\Uninstall\

Registry Editor
File Edit View Favorites Help

INBEBTICCT-EE71-4017-A602- 261754301152}

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOWG432Node\Microsoft\Wi

SettingSync
Setup
SharedDIls
Shell Extensions
ShellCompatibility
ShellServiceObjectDelayLoad
SideBySide
SmartGlass
SMDEn
Store
Synemgr
SysPrepTapi
Telephony
Themes
TouchKeyboard
~ | Uninstall
{60ECS20A-BDA2-4CBE-Ad27-BOTAS498BACA}
{61087a79-2c85-455¢-934d- 1fa22ccB4f36)
{7DAD0258-515C-3DD4-8954-BD714199E0F T}
(8552FD97-SABE-46F4-9AD8-T2A27SFIACCB}
{BEBTICCT-EE71-4017-ABB2-2E 1754391152}
T TETTOETSTY]
(E30D8B21-D82D-3211-82CC-OFDASD1495E8}
{efEb00ec- 13e1-4¢25-9064-b2f383¢ba412}
AddressBook
Connection Manager
DirectDrawkx
DXM_Runtime
Fontcore
IE40
IE4Data
IESBAKEX
IEData
MobileOptionPack
MPlayer2
SchedulingAgent
wic

Lo

Name

ab) {Default)

ab)| Authorized CDFP...

ab] Comments

ab] Contact

ab) DisplayVersion
04 EstimatedSize
ab]HelpLink

28] HelpTelephone
2b)InstallDate
2b)InstallLocation
ab)InstallSource
#4|Language

aB) ModifyPath
't NoRepair

5] Publisher

5| Readme
4b)Size
aB)UninstallString
45| URLInfoAbout
35| URLUpdatelnfo
38| Version

34| VersionMajor
24| VersionMinor
24 Windowslnstaller

Type
REG_SZ

REG_SZ

REG_SZ

REG_SZ

REG_SZ

REG_SZ
REG_DWORD
REG_EXPAND_SZ
REG_SZ

REG_SZ

REG_SZ

REG_SZ
REG_DWORD
REG_EXPAND_SZ
REG_DWORD
REG_SZ

REG_SZ

REG_SZ
REG_EXPAND_SZ
REG_SZ

REG_SZ
REG_DWORD
REG_DWORD
REG_DWORD
REG_DWORD

Data

(value not set)

AltiGen Communications Inc.
http:/fwww.altigen.com

AltiGenJLIB

1.08.171

0x0003043d (197693)
http:/fwww.altigen.com

1-510-252-9712

20190620

C:\Program Files (xB6)\AltiGen'\JLIB15jre\
Chjlibtest\AltiGen)LIB-8.5upT\

0xD0000409 (1033

MsiExec.exe /§BEBT1CCT-EET1-4017-AG82-2E1734381152} I
aj

AltiGen Communications Inc.

MsiExec.exe /(BEBT1CCT-EET1-4017-AGS2- 261754391152}
http:/fwww.altigen.com

http://www.altigen.com

0x010800ab (17301675)

0x00000001 (1)

0xD000000S (8)

0x00000001 (1)

Method 2:

From the SCCM server,

1. Select Software Library > Overview > Application Management > Applications > Create Application.

2. Select the option Automatically detect information about this application from installation files, and
browse to the .msi file for Altigenllib. Click Next.
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|&7 Create Application Wizard
g‘ Import Information
e View imported information
Import Information
General Information
Summary N
Progress |\0 Application information successfully imported from the Windows Installer (* msi file) file
Completion
Details:
Application name: AltiGenJLIB-copy
Publisher:
Software version
Product Code: {BEB71CC7-EE71-4017-A682-2E 1754391152} I
Content location: W\10-30-24-96"\test\AltiGenJ LB\
Number of files: 1
Content files:
AttiGenJLIB.msi|
To modfy any details from the imported information, click Next. To ext this wizard without creating the application,
click Cancel
< Previous
< >
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